
Appendix 3 
 

TrailBlazers’ response to Transport Committee’s report on accessibility, November 2011 
 
About Trailblazers  
 
Trailblazers is a nationwide organisation of more than 300 young disabled campaigners. We are part of 
the Muscular Dystrophy Campaign, the leading UK charity working to fight muscle disease. 
 
We aim to fight the social injustices experienced by young disabled people living with muscle disease, 
and to work together to ensure we can gain access to essential services.  
 
About the Muscular Dystrophy Campaign  
 
The Muscular Dystrophy Campaign is the leading UK charity working to fight muscle disease on all 
fronts by;  
 

 funding vital research into treatments and cures 

 offering free practical and emotional support 

 campaigning for better services and provisions 

 providing grants towards specialist equipment. 
 
 
Trailblazers were pleased to have been involved in the investigation and London Assembly report. We 
are pleased that the London Assembly has taken into consideration some of our suggestions when 
making recommendations to TfL.  
 
Trailblazers response to the London Assembly Transport Report  
 
Recommendation 1 
By June 2011, TfL should: 
a) in conjunction with relevant organisations including Network Rail, the train operating companies and 
London Boroughs, use the Committee’s information on the numbers of people with reduced mobility 
and their location to develop its physical accessibility strategy post 2018; 
b) Publish its physical accessibility strategy for consultation with people with reduced mobility and 
relevant organisations. The strategy should set out the plans for improving accessibility until 2018 and 
the options for providing further step-free stations and fully accessible bus stops thereafter; and 
c) Publish details of the organisations and individuals it will consult and how in relation to its physical 
accessibility strategy. This should include clarification on the future of its Independent Disability 
Advisory Committee. 
 
Trailblazers response 1 
 
Trailblazers welcomes the development of a more transparent strategy addressing physical accessibility 
for people with reduced mobility. Clarifying plans prior to and post 2018 will give opportunity to 
discuss options. Publishing details of the organisations and individuals Tfl will consult with will give 
Trailblazers an opportunity to get involved within such a vital process.  
 
Trailblazers would like to see a representative, democratic process. Tfl should consult with people from 
a diverse background of pan-disability organisations with people from a range of ages, including young 
disabled people. 



 
Trailblazers would urge Tfl to consider Trailblazers within the consultation process as the organisation 
can offer a valuable source of information, advice and potential solutions to alleviate current 
challenges in the transport network.   
 
London Assembly Recommendation 2 
By June 2011, TfL should enhance pre-journey information and support for 
people with reduced mobility by: 
a) Including details on its online Journey Planner of the heights of steps and platforms at Tube and 
Overground rails stations, the accessibility of bus stops and possible national rail service options; 
b) Streamlining, in consultation with relevant groups, the range of publications and maps about 
accessibility; 
c) Publishing all its data relating to the accessibility of transport services on the London Datastore; and 
d) Extending, in collaboration with relevant organisations including London Boroughs as appropriate, 
its travel assistance scheme so it supports more than 10,000 journeys p.a. by people with reduced 
mobility in 2011/12 and each year thereafter. 
 
Trailblazers response 2 
 
Trailblazers welcomes the development and streamlining of pre-journey information and support for 
people with reduced mobility. Informing people of the current state of access is crucial to allow people 
to plan in advance, making modifications  to their journey where required. Publishing information 
would need to be updated regularly to ensure this is a useful exercise.  
 
Extension of the travel assistance scheme is much welcome, and is vital for people to gain, and 
continue to gain access in and around the capital. Staff assistance is integral to people, especially those 
with reduced mobility. In the underground this is especially crucial- some stations are ‘step free’ but 
are only step free to the platform- to gain access to the carriage it is often necessary to rely on 
assistance from members of staff to make this an even remotely accessible station.  
 
London Assembly Recommendation 3 
By June 2011, TfL should enhance the accessibility of Tube and Overground rail for people with 
reduced mobility by: 
a) Providing alternatives to step-free access including allowing people to use manual ramps wherever 
possible on the Tube and Overground rail networks. For example, at terminating stations; 
b) Introducing a minimum set of criteria for the accessibility features at a Tube station and an 
Overground rail station; 
c) Working in partnership with disability groups to put in place a programme of accessibility audits for 
all stations. These should assess how far stations meet the minimum set of criteria and where they do 
not identify any low cost solutions. TfL should publish the findings from these audits; 
d) Publishing its assessment of the impact on people with reduced mobility of proposals to reduce staff 
at Tube stations and the measures it intends to put in place to mitigate the impact; and 
e) Appointing an existing member of staff to act as an ‚accessibility champion‛ at each interchange 
station to ensure a co-ordinated approach to accessibility across different transport modes and 
operators. These ‚accessibility champions‛ should organise training for all staff at each station which 
ensures they are familiar with the accessibility of all modes 
and can assist people with reduced mobility in relation to any service. 
 
Trailblazers response 3 
 
Trailblazers welcomes the recommendations of providing portable ramps at stations, especially those 
advertised as ‘Step free’ With Tfl’s investment into lifts in stations, the access onto the carriage is an 



absolute necessity. Access to the platform is rendered useless without wheelchair users and those with 
reduced mobility being able to gain access to the transport.  
 
To demonstrate, an exemplary station is Kings Cross, on the Northern Line route, where billions has 
been invested, and yet, a wheelchair user cannot gain access onto the carriage.  
 
Trailblazers would urge Tfl to consider access throughout the planning stages of any 
refurbishment/building as an integral part of the engineering. This investment would save costs in the 
long term.  
 
Humps like that at London Bridge or raised rails like that at Wembley Park  
would combat challenges at existing step free stations.  
 
Level access like the Jubillee Line from Westminister and beyond would be recognised as a brilliantly 
accessible station.   
 
Trailblazers believe that introducing a minimum set of criteria for an accessible station would be well 
received as it would inform passengers, allowing them to plan accordingly . There would be an element 
of clarity, consistency and reassurance when a customer visits a step free station.  
 
Working with disability organisations and auditing stations would complement the minimum standard 
and allow passengers to make informed decisions. Decisions should not be made without consulting 
disability organisations with different mobility requirements. 
 
Photographic information, together with details of the steps, gradients and distance to lifts would be 
some examples of what could be included.  
 
Producing an assessment of the affect staffing reductions will impact on disabled passengers is vital, 
before making cuts there must be a review and assessment. The investment already made to improve 
access will be wasted if passengers are prohibited from using transport due to staff cuts.  
 
Accessibility champions are welcome, however it is essential that this person is not deemed to have all 
the responsibility. All members of staff must be trained to a high standard for all disabilities. The cost is 
not high, but the long term benefits are invaluable.  
 
It is suggested by Trailblazers that disability organisations review and observe and perhaps work 
together to deliver the training delivered to ensure it is useful, accurate and up to date. This will 
increase the value and relevance of the training.  
 
 
London Assembly Recommendation 4 
By June 2011, TfL should enhance the accessibility of buses for people with reduced mobility by: 
a) Redeveloping the disability awareness training provided to bus drivers, and to trainers providing this 
training, so it is more practical than theory based. It should involve people with reduced mobility 
sharing their experiences directly or through videos; 
b) Improving guidance for bus drivers including the information in the Big Red Book about the service 
standards for people with reduced mobility including which specific scooters are permitted; 
c) Introducing specific performance targets for bus drivers on the service to be provided to people with 
reduced mobility; 
d) Displaying individual bus drivers’ ID so it is easier for people with reduced mobility to report any 
issues; 



e) Introducing more publicity on buses about who is entitled to use the accessibility bay and the bus 
service standards. This should include the services relating to the Ibus system and bus drivers allowing 
people to settle in their seats; and 
f) Exploring the scope to include in the new bus for London and future buses more flip-up seats or 
other provision for more people with reduced mobility. 
 
Trailblazers response 4 
 
Trailblazers implores Tfl to enhance and develop disability awareness training provided to bus drivers, 
involving people with reduced mobility to allow for a more practical and human element of the training 
process. There is a real benefit in allowing real people to demonstrate real problems.  
 
Trailblazers and other disability organisations can assist with reviewing and improving the guidance 
within the ‘Big Red Book’ to ensure accuracy and relevance to the people the theory is provided to 
assist.  
 
Introducing specific targets for the service provided will be beneficial but another way of engaging 
drivers is to ensure the ramp is working prior to the bus leaving the garage. If a ramp breaks halfway 
through a journey, the driver must report this immediately, thus introducing accountability to the bus 
company and driver for any wrongdoing.  
 
Introducing publicity on buses is also much welcome and was suggested by Trailblazers within the 
investigatory process. However, it is important to clarify the entitlement.  
If prams are able to use the space when wheelchairs do not require it, that should be clear within the 
publicity and information provided.  
 
Trailblazers believe that it is important to distinguish between the two groups with reduced mobility- 
mothers with prams and passengers with aids to assist with reduced mobility because of disability. It is 
crucial that the disabled and elderly can board a bus, especially in cold winter conditions. Prams on the 
whole can be folded, and if they cannot, there is a real need for Government to liaise with 
manufacturers to address this accordingly.  
 
In future bus designs, Trailblazers recommends the allocated space should be flexible, allowing 2 
wheelchairs, a wheelchairs and a pram or many people to stand with luggage simultaneously.  
 
More flip up seats in these areas could address or alleviate such issues.  
 
The future of transport  
 
Trailblazers understands that a completely accessible transport network will not happen overnight. 
However, when there is an opportunity Trailblazers believes that accessibility should be at the heart of 
any development processes.  
 
The recent announcements concerning Crossrail and Thameslink are such brilliant opportunities and 
Trailblazers would encourage Tfl to liaise and consult with us on such positive developments.  
 
Considering access at the initial stages results in more people accessing services; more investment 
upfront results in diminished costs later.  
 
Level access to the carriageways is wholly encouraged by planning the ramps, platforms and looking at 
the carriages.  
 



Investing in technology such as train or platform lifts can also be a way of improving access.  
 
Staff attitudes always make a real difference with how pleasurable an individual’s experience was. 
Customer service and disability awareness should develop simultaneously.  
 

------------- 
 
Inclusion London’s response to the report on accessibility, February 2011  

Demand for Accessible Transport 

Analysis of the Annual Population Survey (December 2009) indicates that 18 per cent of the surveyed 
sample in London is disabled, which would give a figure of 1.4 million disabled people in London.  
Inclusion London therefore questions the figure the Transport Committee uses, of 890,000 people who 
have reduced mobility, and would be interested to know how the GLA arrived at this figure. Inclusion 
London recommends that Transport for London (TFL) uses the figure of 1.4 million.    
 
Inclusion London strongly recommends that the Committee advises the Mayor and TfL to identify and 
secure further funding to provide qualitatively more access at other stations and bus stops. 
 
[NB. The Committee’s report sets out in detail, at appendix 1, how it determined the numbers of people 
with reduced mobility] 
  
Before the journey – improving pre-trip information and support   
 
See Recommendation 2. part b)  re. the range of maps and publications about accessibility:  
Inclusion London recommends that disabled people are involved in improving the content of 
publications regarding access issues as well as ‘streamlining’.  
 
Inclusion London believes that telephone calls to the TfL Helpline, charged at Premium Rates are very 
expensive for disabled people who are disproportionately likely to be low income earners, whether in 
employment or not, and if not employed are even more likely to be living on exceeding low incomes. 
We recommend that they are free to disabled people.  
  
During the journey- improving the accessibility the Tube and Overground Rail 
 
TfL needs to adequately monitor the impact on disabled people of the reduction in London 
Underground station staff. It should make available 6 monthly reports to the Transport Committee. The 
accessibility impact assessment on disabled people published by TfL regarding staff reductions cuts 
was woefully inadequate. Inclusion London opposes the reduction in staff as we believe it is likely to 
further limit accessibility. 
  
During the journey - improving the accessibility of the buses   
 
See Recommendation 4: Disability Awareness training: Inclusion London recommends that disabled 
people are involved in the design and content of the disability awareness training rather than just 
turning up to share experiences.   
 
Bus Stops Accessibility: Visually Impaired needs for accessible information at bus stops is mentioned in 
the report but not in formal Recommendations.  Inclusion London (IL) recommends that TfL’s standard 
for a fully accessible bus stop includes audible information for visually impaired people.   
 



‘Next bus’ information provided via mobile phones will not be accessible to many older people who do 
not use mobile phones as a method of communication. 
 
Inclusion London recommends that Bus Drivers should lower the ramp to allow relater users off and on 
buses 
 
Inclusion London agrees that there are low cost solutions, such as highlighting the edges of steps and 
contrasting colours for floors, wall and doors, which can increase accessibility.  

  
The report professes a whole journey approach yet the importance of the pedestrian environment, 
cycling and door-to-door transport is not mentioned in the body of the report.  Inclusion London 
would like to make the following points: 
·   No cyclists should ride on pavements where they are a dangerous hazard to pedestrians. Cyclists 

should be encouraged to attend training. 
·   Funding for Dial-a-ride and other door-to-door transport needs to be protected as does the Mayoral 

influence re. funding. 
·   Funding should be protected for the Freedom Pass: we are concerned at the impact of the Mayor’s 

relinquishing of powers. The boroughs, TfL and the Mayor need to ensure the Freedom Pass is 
protected. 

·    Re. the possible removal of 145 traffic lights - controlled pedestrian crossings need to be retained.  
 

------------- 
 
 

Responses from individuals, November 2011 
  
I’m dismayed to see that there apparently isn’t a word in the report about the 1 in 100 Londoners (and 
those who are working in London), who are on the autism spectrum.  What happened to including our 
access needs? Having written in to the London authorities several times on these issues, it is rather 
dispiriting to find that we’re still not mentioned from one end of the document to the other.   Or is the 
assumption that one has to be Blind or a wheelchair user to have access difficulties on transport?  This 
isn’t joined-up thinking:  The government is trying to get 100,000 people with autism off benefits and 
into work, and we’re nowhere near having a transport system that can even deliver us to our place of 
employ.   
  
Have a look at http://www.youtube.com/watch?v=Q6G-OpGgo3c for an example from the National 
Autistic Society of how train journey can go wrong.  Have a look at 
http://www.youtube.com/watch?v=MPb5WPvpsU8 for another of their examples of how bus journeys 
can be a sensory overload that forces us to not attempt to use them.  Just a few minutes of your time, 
but these are perfect illustrations of serious issues for us.  It’s not as if we can even use disability 
spaces so that we can take a car to work, because people don’t understand our limitations in 
processing fast-moving traffic whilst on foot and the dangers we may face simply crossing the road. 
  
Bearing in mind that I have never received a response to anything I’ve sent to the Mayor’s office on 
these issues in the last year, I am feeling a little despondent. 
  
I’m copying in my local MP, John Redwood, as I know he takes an interest in these matters. 
  
Kind regards 
Mrs Ann Memmott 
 
[NB. A response was provided to Mrs Memmott to highlight that, although the Committee did not refer 
explicitly to people who are on the autism spectrum in its report, it adopted a broad definition of people 
with reduced mobility.  Also, the information it used to identify the numbers of people with reduced 

http://www.youtube.com/watch?v=Q6G-OpGgo3c
http://www.youtube.com/watch?v=MPb5WPvpsU8


mobility was based on a TfL survey of people with travel-related disabilities that covered people with 
hearing, learning, mental health, mobility, visual, physical and other impairments that might affect their 
use of public transport.] 
 

------------ 
 

I note the overwhelming emphasis on physical (wheelchair) access at the expense of relatively 
inexpensive improvements such as suitable way finding information. 
  
I must confess some disappointment, particularly as a director of London Overground said that too 
much was being spent on physical access whilst potentially greater benefits could be gained through 
alternative means. 
  
It's clear that just fixing the Tube, or whatever, will probably not fix people's entire journeys, so much 
money could be spent on facilities which remain out of reach for those with reduced mobility. 
  
Terry Robinson B.Sc 


